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We all know how daunting it is moving from a reputable ink manufacturer to another. As a service supplier in the UK 

and Europe we do not normally encourage the use of 3rd party inks unless years of confidence has been established. 

You can be assured that our ink has been around since the birth of super-wide format and has manufactured ink for 

some of the world’s largest and well known Printer manufacturers as a supplier. 

We fully guarantee our ink, the print heads and other “wet” parts are covered from any damage that would occur 

from manufacturer failure. If you require MSDS sheets for health and safety, please contact us or download from 

www.ink-ology.com. 

Because of Patent restrictions there is only one thing that differs Inkology ink from the OEM ink which is the external 

“RFID chip” it must be stuck next to the inlet nozzle where the ink plugs in. We have found that if the sticker is ¾ on 

the black panel and a ¼ over the inlet nozzle, the machine recognises the inks immediately. Please remember that 

the RFID chips go to the 10-11am position for the colours and the 2-3pm position for the white. During humid or 

cold weather some customers apply a small amount of masking tape over the sticker to hold it in place should it peel 

away, we have seen this happen during winter periods, please see below for exact place. 
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 If you have any issues whatsoever, please call us immediately on 020 8720 7261 or use our App to generate an 

immediate call-back. Please use our portal to re-order ink www.ink-ology.com 

 


